
 

 

Tell us what you think 

Introduction 
 
Nottingham City Council (NCC) is updating its Strategy for managing your waste. 
 
We are doing this in response to new obligations being placed on councils who 
collect your recycling and rubbish by central government, but before these 
necessary changes are introduced, we want to hear your views on how to 
implement them. 

 
Our draft Municipal Resource and Waste Strategy 2023-50 considers what happens to 
your recycling and rubbish. We need to make substantial changes to improve our waste 
management service. This will save more raw materials and reduce damaging carbon 
emissions which impact on climate change. Good management of resources and waste 
helps to achieve these aims. The views of our residents and businesses are important to 
us in shaping our response to implementing these necessary changes. 

 
This consultation runs from 19th October 2022 to 14th December 2022. Your responses 
will help us produce the final Municipal Resources and Waste Strategy for Nottingham 
which is due to be published in the new year. 

 
Please feel free to consider the additional supporting information comprising: 
 

1. A draft Municipal Resources and Waste Strategy for Public Consultation –  
2. A draft Municipal Resources and Waste Strategy – Waste Collections 

Options Appraisal 
3. A draft Municipal Resources and Waste Strategy – A Non-Technical 

Summary of the Waste Collection Options Appraisal 
 

before completing the questionnaire. Thank you for taking the time to help 
shape recycling and waste services in Nottingham City Council. Your views are 
important to us. 

 
  



 

 

About You 

Q1. In what capacity are you responding to this survey? Please tick one box only.  

o Resident of Nottingham  

o Visitor to Nottingham 

o I represent/own a local business 

o I represent a voluntary and community sector (VCS) organisation or social enterprise  

o City Council employee 

o City Council Councillor 

o Other (please specify)  

o Please specify 'other' 

 

 
Q2. If you are a Resident of Nottingham, please tell us the type of property you live in: 

o  Bedsit as part of a shared house (House of Multiple Occupation) with 
shared bins 

o  Flat with shared bins 
o  Terraced house with no off-street storage for bins 
o  Terraced house with off-street storage for bins 
o  Semi-detached house 
o  Detached house 

 
Q3. If you indicated that you represent an organisation, business or community group, in Q1, 
please provide your details 

Name: 
 

Organisation: 
 

Organisation postcode: 
 

Email address: 
 

This information may be subject to disclosure under the Freedom of Information Act 2000 

 
Q4. Are you providing your organization’s official response to the consultation? Please select one 

option. 
o Yes 

o No 

 

Reaching the best recycling rates 
 
Evidence shows that the highest recycling rates and reductions in carbon emissions can be 

best achieved by adding more recycling services including weekly food waste collections. The 

Government requires all Councils which collect household waste to introduce separate food 

waste collections in addition to increasing the range of materials collected for recycling. 

Changes to your current rubbish and recycling collection services are therefore necessary. 

 



 

Food waste collections 

It is anticipated that all households will be given a kitchen caddy for collecting food waste within 

the house, and a small outdoor bin for emptying the food waste into, which can be placed out 

for collection. 

 
Q5. Do you see any barriers to you participating in a weekly food waste collection where you live? 

o Yes 

o No 

o Don’t know 

 
 

Q6. If you indicated “Yes” above please can you detail what these are?  

 

 

Kerbside Recycling 

 

Over the next five years all communities will have recycling collections covering a wider range 

of materials as the national Government requires a standard set of materials to be collected for 

recycling across all households in England. This includes the addition of plastic film and cartons 

to the range of materials already collected in Nottingham (paper, card, glass, plastic bottles, 

tubs and trays, metal cans and tins). Currently, materials collected for recycling in the city are 

collected together in one bin and then separated into different materials at a central sorting 

facility. However, this no longer meets the collection standards required for ensuring recycling 

material quality. 

 

Therefore, in the preparation of the draft strategy, different ways of collecting recycling from the 

kerbside have been modelled as follows: 

 

  
 

 

Twin-stream collection 

Collecting paper and card separately (in 

a reusable bag) from the other recycling 

(plastic, cans, glass and cartons) – which 

would continue to be collected in a 

wheeled bin, both fortnightly. This would 

improve the quality and most likely, 

quantity of the paper and card collected, 

whilst the other materials would be 

sorted at a central facility.  

 



 

 

 
 

 

 

 

Multi-stream 

Collecting all recyclables on a weekly 

basis in bags (for paper and card) and 

boxes (for plastic, cans, glass and 

cartons), rather than the current wheeled 

bin. Collection crews can sort the 

individual materials into different 

compartments on a specialised vehicle 

improving the quality of all the collected 

materials to be taken for recycling. 

 

It has been shown that weekly box (‘Multi-stream’) collections for recycling delivers the highest 

quality of recycling but requires more separation of materials by householders e.g. glass into one 

box, plastics, cartons and metals into another, paper and card into a third box or bag. 

 

Twin-stream collections require less separation of materials by the householder, with paper and 

card separated out, but can also generate lower quality recycling than Multi-stream collections 

(for example, if the wrong material is put into the recycling wheeled bin) 

 
Q7. Which of the following recycling options would you prefer? Please tick one box only. 

  
Twin-stream Multi-stream Other No Preference 

o  o  o  o  
 
 

Q8. Please provide an explanation for your choice below: 

 

Extra Recycling Services 
 
The Council could take to more action to help residents and communities recycle more, either 

by including other materials that could also be collected from the kerbside, or by providing 

communal recycling stations which would encourage recycling behaviour. 

 

 

 

 

 

 



 

Q9. How interested would you be in the Council collecting any other materials or providing 
communally shared bins instead of individual bins for recycling? Please select one option per row.  

 

 

 Very 

interested 

Somewhat 

interested 

Not very 

interested 

Not at all 

interested 

Don’t know 

Small electrical 

items (e.g. electric 

toys, hairdryers etc.) 

o  o  o  o  o  

Clothing and other 

textiles 
o  o  o  o  o  

Communal (Shared) 

Recycling Sites/ On 

street recycling bins 

o  o  o  o  o  

Other (please 

specify) 
o  o  o  o  o  

 
Q10 If you indicated above that there are other materials you would be interested in recycling, 

please can you detail what they are below: 

 

 

 

Other actions to improve recycling could include reducing the size of the general waste bin to 

encourage greater separation of materials for recycling.  The best performing options for 

reducing carbon emissions (and increase recycling) are to provide smaller bins for general 

rubbish, thereby encouraging more separation of waste for recycling, and less for disposal. 

 

In order to hit the highest recycling rates (e.g. over 40%) some restriction of the quantity of 

residual waste collected is likely to be required - this approach is undertaken in several cities 

e.g. Manchester, Bristol, Cardiff. 

 

Food waste comprises over a third of the typical residual waste bin and a weekly food waste 

collection combined with a wider range of materials collected for recycling would accompany 

any proposed change to the size of your general rubbish bin. A larger bin could be retained for 

larger households.  

 

Q11. If you were provided with a weekly food waste collection and your recycling collections 

included collections for plastic film and cartons (in addition to your current recycling service), do 

you believe you could manage with a smaller residual/ general waste bin (e.g. ¾ of the size of 

the current bin)? 

 
o  Yes 
o  Yes, with some reservations 
o  No 
o  Don’t know 

 



 

Q12. Why do you say this? 

  



 

Service satisfaction  
 

We'd now like to ask you a few questions about your satisfaction with your current waste 
services. 

 
Household Waste and Recycling Centre (HWRC), Civic Amenity Site or “the tip” 
 

One aspect of your waste management service in Nottingham is the ‘tip’ or Household Waste 

Recycling Centre (HWRC) located on Redfield Road in Lenton. This is the only HWRC within 

the city and it accepts a wide range of materials and waste. Some materials are recycled (e.g. 

garden waste, wood waste, cardboard) and some suitable items are reused or repaired (e.g. 

bikes, petrol driven lawn mowers).  

 
Q13. Approximately, how often do you tend to visit the Household Waste Recycling Centre (‘tip’)? 
 

o  More than once a week 

o  Once a week 

o  Once a fortnight 

o  Once a month 

o  Once every 3 months 

o  Once every 6 months 

o  Once a year 

o  Less often 

o  Never 

 
Q14. How satisfied or dissatisfied are you with the waste and recycling services you receive at the 

Household Waste Recycling Centre (‘tip’)? Please select one option:  

 

Very satisfied Fairly satisfied Neither satisfied 

nor dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t know 

o  o  o  o  o  o  

 

Q15. Why do you say this? 

 

  



 

Kerbside collections 
 
What do you think about your current general waste, garden waste and recycling collections. 

 

Q16. How satisfied or dissatisfied are you with the waste and recycling collections you currently 

receive? Please select one option:  

 Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied nor 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t know / 

Not 

applicable 

General rubbish collection 

 

o  o  o  o  o  o  

Recycling collection 

 

o  o  o  o  o  o  

Garden waste collection o  o  o  o  o  o  
 

The kerbside collection 

services overall o  o  o  o  o  o  
 

 

Q17. Do you have (or anticipate having) any difficulties with using our waste services? This could 

include the current services, or those raised in this consultation as potential future services. 

This might be for any reason such as (but not limited to) age, disability, isolation, poverty, 

ethnicity or language etc. Please select one option. 

 
o  Yes 

o  No 

o  Don’t know 

 

Q18. If yes, please explain the barriers e.g. what services you have (or anticipate having) 

difficulties with, and what would overcome these. 
 

  



 

Our Strategic Vision and Ambition 
 
The changes proposed for your waste management service build on a strategic vision for 
managing waste in the city (which includes general rubbish and recycling) for the period up to 
2050. The vision of the draft strategy is: 

 

“The Resources & Waste Management Strategy aims to deliver a high-quality service 

driven by the need to conserve resources, protect the local environment and reduce 

carbon emissions in line with the Councils carbon neutral policy for 2028 and beyond. This 

means reducing the amount of waste that is generated; through prevention, reuse, repair, 

recycling and recovery.”  

 
Q19. To what extent do you agree or disagree with this vision? 
 

Strongly 
agree 

Tend to agree Neither agree 
nor disagree 

Tend to agree Strongly 
disagree 

Don’t know 

o  o  o  o  o  o  

 

Delivery of our strategic vision will be supported by a number of objectives and ambitions that 

sit alongside the national policy changes required - setting the direction for long term 

management of material resources for the benefit of the residents and communities of 

Nottingham. Below is a summary of the objectives and ambitions, but the full wording and 

additional detail is available in the supporting information. 

 

In summary the ambitions of Nottingham City Council are:  
  

1. Encourage a reduction in consumption by highlighting the environmental benefits of waste 
reduction and prevention, and signposting to waste prevention and reuse activities and 
services in the City. 

2. Continue working with local businesses and community groups to expand and promote 
the development of repair and reuse services 

3. Work with the community and third sector to identify opportunities for reuse or repair of 
suitable goods collected through the Household Waste & Recycling Centre and the bulky 
waste collection service.  

4. Introduce and promote a separate weekly food waste collection to its residents* and treat 
food waste in a manner that reduces carbon emissions and generates energy. 

5. Explore the potential expansion of the materials collected for dry recycling from its 
residents and businesses to ensure that the full range of recyclables can be collected from 
both the kerbside service and the Household Waste Recycling Centre service by 2027. 

6. Review the collection system for dry recycling from residents, businesses and 
organisations to ensure that the service maximises the collection of high-quality recycling and 
contributes to the achievement of the national 65% recycling target by 2035 

7. Continue to prevent recyclables from going into the residual waste collections, 
including enforcement and education around side waste (additional waste placed at the side 
of the relevant collection container) and restrictions on the amount of residual waste 
presented for collection. 



 

8. Prioritise energy recovery and avoidance of waste to landfill to continue to keep waste 
sent to landfill under 8%. 

9. Lead by example by reviewing Nottingham City Council’s internal purchasing activities and 
waste management services to promote waste prevention and encourage reuse and recycling 
within its internal operations 

10. Provide more education in schools covering: sustainable living; Reduce, Reuse and 
Recycle, and how management of resources helps to tackle climate change. 

11. Continue to expand the fleet of alternative fuel vehicles to reduce the carbon emissions that 
are associated with waste and recycling collection and transportation to improve local air 
quality. 

 
Q20. To what extent do you agree or disagree with our ambitions as set out in the draft strategy? 
Please select one option. 
 

Strongly 
agree 

Tend to agree Neither agree 
nor disagree 

Tend to agree Strongly 
disagree 

Don’t know 

o  o  o  o  o  o  

 
Q21. Which, if any, of the ambitions should be a Council priority? Or do you disagree with any of 
them and why?  
 
 

 
Q22. To what extent do you agree or disagree with our draft strategy overall? Please select one 
option. 
 

Strongly agree Tend to agree Neither agree 
nor disagree 

Tend to 
disagree 

Strongly 
disagree 

Don’t know 

o  o  o  o  o  o  
 

      

Q23. Do you have any other comments on the draft strategy? 

 
Waste Prevention, Reduction and Re-use 

Our strategy recognizes that actions have to start at the beginning of the process, by 
preventing waste, reducing the quantity that we generate as individuals, and by re-using 
items rather than throwing them away. 



 

 
Reducing your waste 

 
The most beneficial activity (in environmental terms) that residents can undertake, with 
regard to ‘waste’ is to reduce the amount generated. This is known as waste prevention 
and is usually achieved by small changes in buying choices, lifestyle or activity. 

 
Q24. In your opinion, should the Council encourage a ‘lower waste’ society, and if so how could 
they do so?  

 
 

 

How you can reuse goods to avoid waste 
 
Another beneficial activity is to reuse items rather than buying new ones. This activity has 
taken place through charity shops and car boot sales for many years, but there are many 
more ways of reusing items which would save raw materials and reduce climate change 
impacts. 

 
Q25. What, if any, reuse activities do you currently access? How convenient is it in Nottingham? 
How could the Council encourage more reuse? 
 

 

 

Composting at home 
 
Another method of reducing waste is to compost at home. This can be undertaken using a shop 

bought compost bin or a homemade compost area or heap. Vegetable and fruit waste can be 

composted with grass cuttings and other garden waste, with the resulting compost put onto 

flower beds or vegetable gardens to improve the soil. 

 
Q26. Do you currently compost at home? Please select one option. 

 
o Yes 

o No 

 
Q27. If you answered “No” to Question 34, what prevents you from home composting? 

 

o No garden 

o Can’t afford a compost bin 

o Don’t know enough about it 



 

o Not Interested 

o Other 

 

Q28. If you answered “Other” please state your reasons below: 

 

  



 

More About You 
 

Nottingham City Council is committed to ensuring that its services, policies and practices are 

free from discrimination and prejudice, meet the needs of all sections of the community and 

promote and advance equality of opportunity. 

 

We would therefore be grateful if you would answer the following questions. You are under 

no obligation to provide the information requested, but it would help us greatly if you did. 

 
Q29. What is your gender identity? 
o  Male 

o  Female 

o  Prefer to self-describe (e.g. pangender, non-binary etc) 

 

Q30. What was your age on your last birthday? (Please enter your age in numbers not words) 

 

 

Q31. What is your full postcode? 

This will allow us to see areas where people are responding from. It will not identify your 

house. 

 

Q32. Are you a parent or carer of a young person aged 17 or under? 

o  Yes 

o  No 

 
Q33. If yes, what are the ages of the children in your care? Please tick all applicable 

o  0-4 

o  5-10 

o  11-15 

o  16-17 

Q34. Are you a carer of a person aged 18 or over? 

o  Yes 

o  No 

 
Q35. Do you have a long-standing illness, disability or infirmity? 

o  Yes 

o  No 

 
Q36. What is your ethnic group? Please tick one box only. 

o  White 

o  Mixed 

o  Asian or Asian British 

o  Black or Black British 

o  Other ethnic group 

 
 
 
Q37. What is your religion? 



 

o  No religion 

o  Christian (all denominations) 

o  Buddhist 

o  Hindu 

o  Jewish 

o  Muslim 

o  Sikh 

o  Any other religion 

 

Q38. In total, how many cars or vans are owned or available for use by members of your 
household? 

o  None 

o  One 

o  Two  

o  Three 

o  Four or more 

o  Don’t know 

 
 
That’s almost the end of our questionnaire. However, 
 

Q39. As a resident, if you would like to be kept informed of developments to your waste 
management service including recycling and rubbish collections, please provide your contact 
details below: 

 

Name: 

 

Mobile Number: 

 

Email address: 

 

Q40. What is your personal preference about how the council should keep you informed about, 

and involved in, forthcoming changes to services? Please tick all that are applicable. 

o  Council websites 

o  Council app / text alerts 

o  Social media (e.g. Twitter, Facebook) 

o  Email Newsletter 

o  Council newsletters / magazines 

o  Bin hangers / stickers 

o  Email Collections calendar 

o  Engaging with specific community groups 

o  Through specific events (e.g. roadshows) 

o  Other (please specify) 

 



 

Q41. Please specify 'other' 

 

PRIVACY NOTICE 

Nottingham City Council are the data controllers for the personal data (or personal information) that 
you provide and which we process about you. When we process personal information relating to 
you, we will only do so when it is necessary and where we have a lawful reason to do so. We will 
use the information provided by you for the purposes of informing you of changes or developments 
in your waste management arrangements and rubbish or recycling collections from your domestic 
residence. 

 
 
Once you have completed the questionnaire, please click the 'Submit' button to send us your response. 
Thank you for your assistance. Your views are important to us. The consultation closes on 5th December 
2022. 
 
We will compile the results and issue a Consultation Response Report alongside the production of our Final 
Municipal Resources and Waste Strategy report to the Council’s Executive Board in the Spring of 2023. 
 
If completing by post, please return your completed survey to:  
 
Nottingham City Council 
Municipal Resources and Waste Strategy Consultation 
Carbon Reduction, Energy and Sustainability 
Loxley House 
Station Street 
Nottingham 
NG2 3NG  

 


